
Solar Submittals on 
EpicLA



EpicLAand BSOP

ÅBeginning July 1, 2019 all solar projects within unincorporated Los Angeles 
County will be submitted through the EpicLAonline system

ÅEpicla.lacounty.gov

ÅProjects located in contract city jurisdiction will continue to use the existing 
BSOP online submittal system

ÅUsers can visit the LA County services locator to determine if their project 
belongs in contract city jurisdiction here

https://epicla.lacounty.gov/
https://dpw.lacounty.gov/general/servicelocator/




Projects Submitted Before Switch to EpicLA

ÅAll projects that are submitted online using the BSOP system will be 
reviewed and coordinated through BSOP past the July 1, 2019 transition 
date

ÅResubmittals and revisions will all processed through the BSOP system as 
long as they were initially submitted before the transition date

ÅNew submittals that come in beginning on July 1, 2019 will be reviewed 
using EpicLAonly



Creating an Account

Å#ÌÉÃË ÏÎ Ȭ2ÅÇÉÓÔÅÒ (ÅÒÅȭ ÁÔ ÔÈÅ ÓÉÇÎ-in page

ÅThe system will send a message to the email address provided in order to continue the 
registration process

Å3ÅÔ ÃÏÎÔÁÃÔ ÐÒÅÆÅÒÅÎÃÅ ÔÏ ȬÅÍÁÉÌȭ ÏÎ ÓÔÅÐ Ω ÏÆ ÔÈÅ ÒÅÇÉÓÔÒÁÔÉÏÎ ÐÒÏÃÅÓÓ ×ÈÅÎ ÆÉÌÌÉÎÇ ÏÕÔ ÔÈÅ ÕÓÅÒ 
information





Navigating the Dashboard

ÅThe Dashboard is 
where all projects 
under the account can 
be found

ÅProjects can be found 
×ÉÔÈÉÎ ÔÈÅ Ȭ-Ù 
0ÅÒÍÉÔÓȭ ÓÅÃÔÉÏÎ ÏÆ ÔÈÅ 
Dashboard

ÅMenu bar at the top 
will have links to 
submit new projects, 
pay invoices on 
projects, search help 
topics, etc.



Navigating the Dashboard

Å#ÌÉÃËÉÎÇ ÏÎ Ȭ6ÉÅ× -Ù 0ÅÒÍÉÔÓȭ ×ÉÌÌ ÂÒÉÎÇ ÔÈÅ ÕÓÅÒ ÔÏ ÁÌÌ ÐÅÒÍÉÔ ÁÐÐÌÉÃÁÔÉÏÎ 
cases submitted on EpicLA

ÅCases can be sorted by permit number, project address, project name, or 
relevance



Applying for Solar Permits

Å&ÒÏÍ ÔÈÅ $ÁÓÈÂÏÁÒÄȭÓ ÍÅÎÕ ÂÁÒȟ ÔÈÅ ÕÓÅÒ ÃÁÎ ÓÅÌÅÃÔ Ȭ!ÐÐÌÙȭ ÁÎÄ ÃÌÉÃË ÏÎ Ȭ!ÌÌȭ 
ÕÎÄÅÒ ÔÈÅ Ȭ0ÅÒÍÉÔÓȭ ÓÅÃÔÉÏÎ



Applying for Solar Permits

Å4ÈÅ Ȭ!ÐÐÌÉÃÁÔÉÏÎ !ÓÓÉÓÔÁÎÔȭ 
search bar can be used to 
ÌÏÏË ÆÏÒ Ȱ3ÏÌÁÒȱ ÁÐÐÌÉÃÁÔÉÏÎÓ

ÅThere are multiple 
application types that can be 
chosen spread across 
residential or commercial 
and roof mounted or ground 
mounted

ÅSelect the application type 
that best suits the project







ÅUsers can also utilize the 
Ȭ0ÅÒÍÉÔÓȭ 4ÁÂ ÏÎ ÔÈÅ ÌÅÆÔ 
hand side of the screen 
to pull up all solar permit 
applications

Å#ÌÉÃË Ȭ3ÈÏ× #ÁÔÅÇÏÒÉÅÓȭ 
ÁÎÄ ÓÅÌÅÃÔ Ȭ0ÅÒÍÉÔÓȭ

ÅThere will be an option 
ÔÏ ÓÅÌÅÃÔ Ȭ#ÏÕÎÔÙ ÏÆ ,ÏÓ 
!ÎÇÅÌÅÓ 3ÏÌÁÒ 0ÅÒÍÉÔÓȭ



Project Information

ÅThe submittal workflow will 
ÁÓË ÆÏÒ ÐÒÏÊÅÃÔ ÔÈÅ ÐÒÏÊÅÃÔȭÓ 
address

ÅThe search system will 
typically find the projects 
address with the 
house/building number and 
street name

ÅIf the property does not appear 
in the search results, then the 
parcel number can also be 
searched to find the location

ÅSelect the correct address for 
the project and continue with 
the application process



Project Information

ÅThe workflow will also ask for a project description, contact information, and 
system details

Å)Æ ÔÈÅ ÕÓÅÒ ÎÅÅÄÓ ÔÏ ÃÏÎÔÉÎÕÅ ÔÈÅ ÁÐÐÌÉÃÁÔÉÏÎ ÁÔ Á ÄÉÆÆÅÒÅÎÔ ÔÉÍÅȟ ÔÈÅ Ȭ3ÁÖÅ $ÒÁÆÔȭ 
button at the bottom of the screen can be clicked to save the project and continue 
at a later time



Project Information

ÅContact information will 
default to the account 
ÕÓÅÒȭÓ ÉÎÆÏÒÍÁÔÉÏÎ ÐÒÏÖÉÄÅÄ 
when registering for the 
account

ÅAdditional contacts can 
also be searched and added 
to identify property owner, 
engineer, contractor, etc. if 
they have previously 
created an account


